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Arabian Insurance Cooperative Company
1. Introduction
These Terms of Use govern the conditions related to the use of the website of Arabian Insurance Cooperative Company and its digital services. Accessing, browsing, or using the website constitutes the user’s acceptance to comply with the provisions set out in this policy.
2. User Eligibility
By using this website, the user acknowledges that they have full legal capacity in accordance with the applicable laws in the Kingdom of Saudi Arabia, are at least 18 years of age, or that their use of the website is under the supervision of a parent, legal guardian, or lawful custodian. Arabian Insurance Cooperative Company reserves the right to take any appropriate action if it is established that the website has been used by a person who does not meet the legal eligibility requirements.
3. Scope of Use
Use of the website is limited to lawful purposes only, in accordance with the laws and regulations in force in the Kingdom of Saudi Arabia, and in a manner that does not infringe the rights of Arabian Insurance Cooperative Company or the rights of others.
4. Information Collection
When using the website, certain technical data may be collected automatically, such as Internet Protocol (IP) address, browser type, operating system, date and time of visit, and browsing logs, for operational, analytical, and service improvement purposes. Personal data is not collected unless voluntarily provided by the user through designated forms or channels.
5. Use of Information
The information collected is used for the following purposes:
• Operating the website and improving its performance and the quality of services provided.
• Enabling the company to respond to users’ requests and inquiries.
• Complying with relevant legal and regulatory requirements.
Arabian Insurance Cooperative Company does not sell or lease personal data to any third party.
6. Cookies
The website may use cookies to enhance the browsing experience and website performance. Users may disable cookies through their browser settings; however, this may affect certain website functionalities without preventing its use.
7. External Links
The website may contain links to websites or digital platforms operated by independent third parties, provided for convenience only. Arabian Insurance Cooperative Company has no control over the content, policies, or practices of such websites, and such links do not constitute endorsement or warranty. The company bears no responsibility for any damages arising from the use of those websites, which shall be at the user’s own risk.
8. Disclosure of Information
Arabian Insurance Cooperative Company is committed to protecting the privacy and confidentiality of personal data and does not disclose such data except where required by the applicable laws in the Kingdom of Saudi Arabia, to comply with regulatory requirements, or to protect the rights of the company or website users.
9. Data Required to Fulfil Requests
Where personal data is required to fulfil requests or services requested by the user through the website, such data is collected voluntarily. Personal data is not sold or shared for marketing purposes without prior consent. Data may be used in an aggregated form for statistical or research purposes, provided that it does not lead to the identification of the user.
10. When Contacting Us
All data provided by the user when contacting the company is treated as confidential and is used solely to respond to inquiries, feedback, or requests, or to improve service quality and digital content.
11. Intellectual Property Rights
All content displayed on the website, including texts, designs, logos, and trademarks, is owned by or licensed to Arabian Insurance Cooperative Company and is protected under applicable laws. Such content may not be used or reproduced without prior approval from the company.
12. Personal Data Protection
Arabian Insurance Cooperative Company is committed to protecting users’ personal data and processing it in accordance with the Personal Data Protection Law and the regulations and instructions issued by the Saudi Data and Artificial Intelligence Authority (SDAIA). Users may review details of their rights, controls, and available means to exercise them through the Privacy Policy published on the website.
13. Amendments
Arabian Insurance Cooperative Company reserves the right to amend these Terms of Use when necessary. The updated version will be published on the website, and continued use of the website after such amendments constitutes acceptance of the changes.
14. Governing Law
These Terms of Use shall be governed by and construed in accordance with the laws in force in the Kingdom of Saudi Arabia. The competent courts within the Kingdom shall have exclusive jurisdiction over any dispute arising therefrom.
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